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Exciting changes coming to GSA Advantage!

Beginning August 2004, some exciting changes will be coming to GSA Advantage that we hope will improve your shopping experience.  We will be introducing a new categorization listing and improved search capabilities that will help you find products and services even faster.  In addition, a new home page will be introduced.  Some of the features offered are:

· Keyword searching against all products or restricted to a particular category!
· Browsing by category!
· Zip code no longer required to search!
· Login is not required to search!
· Simplified design!
· Powerful advanced search!

· Improved refine search and filtering!

· New GSA Advantage Home Page
The home page shown below incorporates a more streamlined design and now includes categories for products and services offered by GSA.  We still continue to offer the same features as before however, the more popular features such as search, order status, and quick ordering are more easily accessible.  Login and zip code are no longer required to get started.  You will be prompted for login when needed or if you like, you may still login from the home page.  Take a look below!
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Your Home Page:  If you have logged-in, your personal home page will include your most recent orders front and center so that you may check status, reorder, etc.
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· New Browsing by Category
To browse by category: click on a category link (left side of homepage) then drill down through the categories to find the products required.  The results below appear by clicking on Office Solutions from above.
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The following appears if you click on “Office & desk accessories”.
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The following appears if you click on “Boards”.  Notice that the path you have followed is shown.
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The following search results appear if you click on “Board cleaning kits or accessories”.  To zero-in on specific products, use the refine or filter options as discussed below.  Please note that you may also reverse and go back up the category tree by clicking on the links shown in the path.  
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· Improved Keyword Searching

The real power to finding products fast is keyword searching.  By entering keywords, you will:

· Greatly narrow the number of results to only those containing the keywords entered.  You can also restrict your keyword search to a specific category (i.e. IT Solutions & Electronics) if desired.

· Quickly move to your search results screen.

· Allow GSA Advantage to separate all results into categories.  This can be done by clicking on the “Show all matching categories” link on the search results page.
· Allow GSA Advantage to provide some “suggested categories” which are those categories scoring the highest based on the keywords you entered.  Note that suggested categories will only appear if any are identified.  
Search example: Let’s say you are looking for paper towels.  When you start your search, if you enter the keywords “paper towels”, you will get 1389 results as shown below.  That’s a lot of paper towels, but it also includes paper towel dispensers, dining packets with paper towels, and any other products containing the words “paper” and “towels”.  
GSA Advantage will now show you up to 6 suggested categories as shown below.  You may also click on the “Show all matching categories” to view all categories containing items having your keywords (note that some of the categories shown under the “Show all” may not contain the items you are looking for.  Those categories having the highest hit count will likely be the most relevant to your particular search).
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If you clicked on the suggested category “Paper towels”, you will have reduced the number of results down to 1072, that’s still a lot of towels but let say you are looking for white single-fold paper towels.  If you “Search within results” and enter “white single-fold” you will now find the results narrowed down to a manageable 7 products.
[image: image9.png][N Advantage! T e

Home  What'sNew  e-Buy _e-Library __Customer Assistance _Profile __Parked Carts Order Status/History

Advanced

New search in Al Categores

Home > Search Results > Office Solutions > Papar products > Personal paper products > Paper towels

Search resutts Sort by:| Mostelevant VB
Found 7 products for "paper towels + white single-fold"

Search witin esuls (alwords) v More refine options

KCCO1700 TRADITION SINGLE FOLD TOWEL,WHITE $47.12 ca
Dalivary
Additionsl Sources

One-ply towal EPA compliant for racycled content in papsr tovels White paper, Recydled, minimum 40% post-
cansumer paper. 10.5 x 5.3 chast size. Embos<ad. Blasched White Paper 16 Packs par CassCASE 16
PACKAGE. Addtiansl 6% discount arders >
Manufacturer: KIMBERLY-CLARK

Contractor: DIRECT RESOURCE, THC. [65-07F-0214H] (d 5)

Options/Accassories

FOH20904 PAPER TOWEL SHEET $59.24 cT




· Searching by NSN or part number

You may be wondering how these new changes will affect your ability to search for specific NSN or manufacturer part numbers.  Well, the answer is not at all.  You can still search by NSN or part and you will be taken directly to the search results like you have in the past.  

· Refining your results

Here’s where you can really zero-in on only those products having certain attributes or business size.  If after finding you had 1389 results for “paper towels” you decided you wanted to narrow the search to “white” towels having recycled content and offered by small business only, you could refine your search as shown below (click on “More refine options”  or scroll to the end of the search results screen to get to these options).  

[image: image10.png]Refine My Search Results
Seatch within esuls (ol words) ] [white d
[] % Bio-Based Items (2) [JcFe-free item (1)
[JEE cPG Compliant Items (64)  [] ™98 NIB/NISH/IWOD Mandatory Items (24)
[ Non-Taxic Items (16) []2R™€ PRIME Program Items (2)

'€ Recycled Content Items (50) []Remanufactured Items (39)

[]8(a) contract award (173) [Disadvantaged business (540)
Small business (s58) []Veteran owned small business (76)
WAman Awned hicinece (81

Pager12345h




Your results would look like the following (ignore zero prices from test site):
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Removing a filter - if you then decided you do not want to restrict this to recycled content, you may remove this restriction by clicking on the 

 next to recycled content.  This would then return the following:
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You can even refine your search to only certain manufacturers or schedule contractors!
[image: image14.png][N Advantage! e e

Home _ What'sNew  e-Buy _e-Library __Customer Assistance

New search

Profile

in [ A1 Categories v

Parked Carts

Order Status/History
Advanced

Home > Manufacturers Fiter > Offica Solutions > Paper products > Parsonal paper products > Paper towels

Mnigacuurers rer

Found 1072 products for “paper towels” Show all 1072 results

Instructions: Select ane r mare of the Manufacturers below to filter your results.
Please note that same contractors have submitted their own name as the "Manufacturer”

XL @)

[JACME UNITED (4)
[JAPCO (1)

[JBUNZL DISTRIBUTION (15)
[]CAR PAPER PRODUCTS (8)
[JCELLYNNE (14)

[JCLOROX (2)

[cox

[JELDON (3)

[]FABER CASTELL (2)

ORT HOWARD (63)

[JACME (3)

[JAMPAD DIV OF AMERICAN PD & PP (1)
[JBOBRICK (2)

[JBURKE (1)

[]CARTRIDGE PLUS (7)

[] CHICOPEE BRANDED PRODUCTS (8)
[]COPSS (1)

[IDIVERSITYPRO (6)

[JELDON OFFICE PRODUCTS (1)
[IFOH (5)

[IFORT JAMES (35)

(X [Firter resuits]




· Powerful Advanced Searching

For you power users, we have expanded the advanced search capabilities.  If you wish to enter all criteria such as: “paper towel” and “white” and “recycled content only”, and “small businesses only”, you may do all these at once.  You can even click on “More terms” to add more input boxes to add or exclude terms.  This new advanced search will also allow you to specify a price range or a minimum or maximum price. Check this out!
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We hope this quick overview has given you a good idea of how some of these improvements can help you find products faster.  We encourage you to take a few moments and play with these features once available to see what they can do for you.  You might even have fun!  As always, your suggestions are welcome and we encourage you to drop us a comment or suggestion on ways we can improve GSA Advantage.  Thanks for being our customer!

The GSA Advantage Team
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